
The most unique pest control franchise opportunity in the UK



The core businesses were 
started 15 years ago with help 
from the Prince’s Trust and, due 
to increasing customer demand, 
now have opportunities for 
franchisees across the UK.

3  Earn serious money
3  Make a difference
3  Be your own boss
3  Flexible hours
3  High growth industry
3  Pandemic and     
 recession-proof
3  Full training and     
 comprehensive support 

HM The Queen and Founder and Managing Director Peter Higgs
discussing how PGH Beegone rescues bees



What we can offer you…

1.
2.

3.
4.

5.
6.

7.

A robust industry

A place in the PGH® Beegone® family

First class marketing

Technologically-advanced systems

Invaluable industry expertise

A unique proposition

Unrivalled earning potential

STEPS TO SUCCESS:  



1. A robust industry

2. A unique proposition

•	 Recession-proof
•	 Pandemic-proof
•	 Consistent high demand
•	 Growing at an annual rate of 12.1% 

(IBIS World, UK Market Research 
Report, July 2020)

•	 Currently generating revenues of 
£572m 

•	 Expected to expand over the next 
five	years	as	household	finances	
improve and the number of food-
related businesses grows

•	 No	other	pest	control	franchise	offers	the	
opportunity that comes with having the PGH® and 
Beegone® brands combined

•	 This brings with it:
-  Huge earning potential due to scope of   
 service portfolio
-  An exciting variety of work
-  The chance to solve problems that 
 others can’t
-  The possibility to have a positive impact   
 on the environment
-  A niche business with very little competition



1. A robust industry

2. A unique proposition

3. Unrivalled earning
potential

• Start earning straight away
• All initial sales calls taken by our

Support Centre
• Fantastic return on investment - earn

serious money
• Beegone® and PGH® approach

enables cross-selling and up-selling
opportunities that wouldn’t otherwise
be possible

PUBLIC HEALTH FACTS:
• Pests contaminate food, as well as kitchen equipment 

and other surfaces. Pests also infest food items and 
stored products including grains and dry goods.

• Pests can spread diseases such as Zika virus, West Nile 
virus, Lyme disease, malaria, plague, Rocky Mountain 
spotted fever, hantavavirus and encephalitis.

• Innovations in pest management parallel an increase 
in life expectancy. In 1900, life expectancy was just 49 
years and in 2012 life expectancy rose to 78.8 years.



4. Invaluable industry
expertise

• Over 15 years’ experience in pest control and live
bee removal

• Recognisable brands
• Experts	in	our	field	with	a	reputation	to	match
• Hundreds of high scoring customer reviews, with an

“Excellent” rating on Trustpilot and a score of 9.96*
out of 10 on Checkatrade

• Over 8400 customer accounts
• No previous pest control experience necessary –

comprehensive training will be provided

5. Technologically-
 advanced systems

• Software package including bespoke CRM system
• All licenses set up by the Support Centre and costs

covered	for	the	first	year
• Full training given and help on hand 24/7
• Enabling you to provide a top quality service to your

customers

* As at 18 December 2020



6. First class marketing 
•	 We’ll help you with customer 

acquisition	using	our	fine-tuned	
marketing model

•	 Comprehensive marketing support 
package from the moment you join 
including an initial collateral package, 
launch marketing and six months’ 
worth of ongoing content/materials

•	 This includes:
-  Centrally generated leads
-		 Leaflets
-  Google ads
-		 Other	offline	and	online		 	
 advertising
-  Branded stationery
-  Van livery
-  Banners
-  Branded work wear



7. A place in the
PGH® Beegone® family

• We pride ourselves on providing our
customers with a personal touch and our
relationship with our franchisees will be
no	different

• Second-to-none support including help
with ISO 9001 and British Pest Control
Association	(BPCA)	certification	(amongst
other	qualifications)

• Regular training to ensure you’re always
at the forefront of industry legislation and
technological developments

• Direct mentoring from Founder, Peter Higgs
• Dedicated Support Centre with friendly,

proficient	staff	who	are	ready	to	assist	you
whenever you require



Our promise to you…
• We will provide you with the best

possible start to running your own
profitable	business	including	one-to-
one training and visits from Founder,
Peter Higgs

• We will give you all the tools you
need to manage the business in the
easiest,	most	efficient	way

• We will be on the end of the phone
whenever you need us and you will
also be visited by a Support Centre
representative on a regular basis

• We are committed to maintaining
a	mutually	beneficial	relationship
throughout your contract term

• Your success is our success –
we are in this together!

INTERESTING FACT:
97% of ALL franchisees are running
their business at a profit.



Your package...

• An exclusive territory approved by you in advance
• An extensive guide to running your own PGH® 

Beegone® business
• 24/7 call answering system so you never miss a lead
• Membership of the BPCA
• Membership of a Health & Safety advisory service
• Operational handbooks
• Modern IT equipment and market-leading software

package
• Comprehensive initial training programme, including both

classroom and practical sessions
• Easily-accessible, interactive online training portal

In addition to all the benefits previously mentioned 
you’ll receive:



Your package... Your investment…
• There are two PGH® Beegone® franchise business options:

Owner Operator or Management Owner
• If you are an Owner Operator you will work alone, managing

your business and serving your customers
• If you are a Management Owner you will run your business

and	have	staff	working	for	you	carrying	out	the	jobs
• Our initial Licence & Franchise Fees start from £27,000
• This price includes our extensive initial support package (as

detailed earlier in this document). There are additional estimated
set up costs which will vary from franchisee to franchisee

• We have relationships with several high street banks who are
willing to lend 50%+ of the capital you will require

• Whichever option you choose you will be provided with free
business coaching for your first year and six months’ free
membership of a local business networking group

In addition to all the benefits previously mentioned 
you’ll receive:



Who makes a great franchisee...
Are you?

If you have ticked at least seven of the above then let’s talk!

3 Keen	to	run	a	fulfilling	business	which	grants	you	
the	lifestyle	flexibility	you've	always	wanted?

3 A	fan	of	working	outdoors	and	“on	the	road”?

3 Passionate about wildlife conservation and 
keen	to	make	a	difference?

3 A “people person” with excellent customer 
focus?

3 Driven	with	an	appetite	to	succeed?

3 Hard	working	and	results-oriented?

3 Business minded and keen to manage your 
own	destiny?

3 Excited to be part of an ambitious 
company with	a	“family-run”	feel?

3 Ready	for	success	and	all	that	it	brings?



Are you?

Franchisee Testimonial: 
David Hasler

“I started out doing air conditioning duct work, 
then became a food wholesaler for 20 years, before 
doing refrigerated couriering for the Environment 
Agency. However, I really wanted to work for myself 
so began browsing franchise directories online 
because franchising seemed to be the easiest way 
to get into a recognised, established business.

PGH Beegone really interested me, I liked the idea 
of working outdoors and also the backup provided 
by the franchisor. I knew it was the right franchise 
for me after speaking to the guys at PGH Beegone 
–	it	was	totally	different	to	what	else	was	out	there,	
which really attracted me. 

The recruitment process was good, and the training 
has	been	excellent	–	I	felt	confident	going	to	my	first	
job alone. 

I plan to build my business year-on-year and 
eventually employ a couple of technicians. 
Despite	being	slightly	apprehensive	at	first	it’s	
been a really positive start, I’m on course to 
hit	my	sales	figures	this	year	and	am	not	
at all worried anymore!” 

Watch David’s 
video here:

David launched PGH Beegone Bury St Edmunds in April 2021 
and couldn’t be happier with his decision:



The PGH®   Beegone®     story...
2008
PGH® Pest Control & Prevention formed by 
Peter Higgs	after	he	achieved	a	National	qualification	
in game keeping and passed the pest control section 
with distinction. His farming, game keeping and wildlife 
management experience played an invaluable part in 
Peter achieving his goals

2009
Peter obtained a place on the Prince’s Trust 
Enterprise Scheme where he learned skills to 
help build his business   

Beegone®   was started by Peter, after he 
realised the importance of honeybees and the 
serious problems occurring in the UK as a result 
them being killed

2009
Over £30,000 turnover
Employed	first	staff	members



The PGH®   Beegone®     story...

Peter	became	a	finalist	at	
the Haines Watts Young 
Entrepreneur Awards

2015-2016
Peter was invited to 
show bees saved by the 
Beegone® team to HM 
The Queen in London, to  
celebrate the 40th birthday 
of the Prince’s Trust

2016

Peter acted as a Young 
Ambassador for the Prince’s 
Trust and was given the 
opportunity to speak to 
thousands of people including 
senior team members from:
•		 Dell	EMC
•	 Balfour	Beatty
•	 ENGIE	Facilities		 	 	
 Management

2012

Peter was awarded the 
Entrepreneurs Circle 
Most Inspiring Business 
Person of the Year

Peter won the Royal Bank 
of Scotland’s Enterprise 
Award for London and the 
South East
 

He also went on to win
the RBS Enterprise Award 
at The Prince’s Trust 
& Samsung Celebrate 
Success Awards

2013

2013

2020

Incorporated 
as a private 
company. 
Became VAT 
registered

2014

2016

Over
£350,000
turnover

2018
Peter with Brian Tracy, 
acclaimed motivational 
speaker and self-
development author

2019
Over 
£1 million
turnover

2015
Over
£220,000
turnover

2017
Over
£500,000
turnover

2018
Over
£750,000
turnover

2021
PGH Beegone 
Bury St Edmunds 
launched

Became proud 
members of the 
bfa

2020
PGH Beegone 
Franchising formed 



The PGH® Beegone® franchise…

The franchise is made up of two brands:

Experts in pest control and prevention serving homes 
and commercial properties. Our mission is to identify, 
control and exclude pests and customer service is at 
the heart of everything we do. We employ a holistic 
approach, dealing with and resolving problems by 
providing preventative work for a long-term solution. 
We tackle a wide range of pests including rodents, 
insects, large animals and birds and are passionate 
about conserving the environment.

Pioneers	in	the	live	bee	removal	field	with	an	
established client base across the UK from private 
clients to blue chip companies and even international 
and	local	pest	control	firms	who	sub-contract	out	to	
us. The safe process moves honeybees and combs 
from chimneys, walls, roofs and trees without using 
insecticides. We extract bees alive and relocate them 
before	bee	proofing	the	structure	to	prevent	more	
returning. We carry out all aspects of the work
in-house	and	provide	unrivalled	benefits	to	clients.	

Certificate No. GB2005667Certificate No. GB2005667

ISO 9001 ISO 9001 



Our vision...

Our values...
Honesty
Teamwork
Commitment 
Positive Attitude
Ownership
Excellence
Gratitude
Enthusiasm
Understanding

Our vision is to be the leading national provider of environmentally-
friendly Pest Control & Prevention and Live Bee Removal services. 

We will achieve this by assisting our franchisees to grow their business 
in their local market by providing high quality assistance.

We will have the right kind of people join our team, and will help them run 
a healthy, growing and profitable business – your success is our success. 

We will flourish and prosper together.

BEE FACT:
Bees are needed to pollinate crops that feed the world’s growing population.
The U.N. has reported that of the 100 crop species that provide 90 per cent of the world’s food,
more than 70 percent are pollinated by bees.

The PGH® Beegone® franchise…



Our approach…
The PGH® and Beegone® brands are known for:

•	 Being environmentally friendly - our Beegone® motto is “Save Bees, Save the World” and PGH® 
Pest Control and Prevention’s is “Passionate about reducing insecticide and pesticide use”

•	 Providing value for money by ensuring long lasting results
•	 Delivering outstanding customer service	-	we	offer	quick	response	times	and	go	above	and	

beyond to ensure customer satisfaction
•	 Dealing with and solving problems our competitors can’t - both with bees and pests
•	 Our professional approach
•	 Being both specialists and experts	in	our	field



BEE FACT:
It takes 500 trips to a flower to create 1 teaspoon of honey, 
therefore if bees can steal it from another honeycomb they 
will. If a colony is treated with an insecticide all the bees will 
die and the honeycomb becomes contaminated. This then 
becomes a seriously damaging situation when other bees 
steal the honey and fly it back to their colony, the bees will 
die when they eat it.

If the bees robbing the honey are from beekeeper’s hives, the 
insecticide can be transferred into honey intended for human 
consumption.

Our approach…
The PGH® and Beegone® brands are known for:



Putting our customers first…
•	 We	offer	over	80	different	services	to	our	client	base	–	the	widest	range	in	the	industry
•	 Friendly, polite, enthusiastic and knowledgeable technicians
•	 The same technician every visit (where possible)
•	 Professional, detailed and branded checklist paper reports
•	 Easy to understand quote and payment system
•	 Card payment facility 
•	 24 hour call centre
•	 3-to-15-year guarantee that no bees will return (Beegone®)

Some places we have worked:

Windsor Castle

Chessington Zoo

Beaulieu Abbey

Blenheim Palace

Bushy Park

Royal Holloway University of London

West Horsley Place



Don’t just take our word for it:

What our clients say...
“I	have	been	very	pleased	with	the	service	offered	by	PGH®. They have always 
been	prompt	and	dealt	with	the	problem	very	effectively.	They	are	very	thorough	
and always return in a week or two to ensure the problem has been resolved. 
Everyone I have dealt with has been polite and helpful and I do not hesitate to 
recommend them.” Elisabeth Smith

“Extremely good service. I 
had a wasp nest come up in 
my back garden. PGH® came 
to my property and within 30 
minutes had the wasp nest 
out of the bush and bagged 
up. Minimal disruption and 
would	definitely	recommend	
them for any pest problems 
you may have.” George 
Gladstone

“I can not praise these guys highly 
enough. Incredibly responsive, 
knowledgeable and customer-
focused.  It was a pleasure to 
work with them.  I would have no 
hesitation recommending them to 
anyone in need of their services.” 
Simon Royston

“We had a bee infestation at 
a cottage that was rented at 
the polo club in Southam. The 
bees were removed and safely 
moved to another place. Really 
good service and really easy to 
speak to.” Adam Martin

“Beegone® did a superb job of removing a large bee 
hive from a large chimney on a listed building. To do 
this job properly involves a thorough understanding 
of bee behaviour, as well as undertaking the building 
work properly, whilst working at height in full bee 
keeping PPE. Delighted with what Beegone® have 
done for us - they were extremely professional, and 
we now no longer have hundreds of bees in our 
house, or honey dripping down our chimney. Thank 
you very much Beegone®.” Jeff Penman

“I found Beegone® via Google 
when one of our occupants 
had a serious bee infestation. 
Beegone® were really helpful 
and	know	their	stuff.	I	wouldn’t	
go anywhere else for Bee/Pest 
Control.” Michelle Isaacs



FAQs
How can I finance the PGH® Beegone®  
franchise?
The	franchise	can	either	be	financed	from	personal	
capital or from a business loan. Most major banks also 
have specialist franchise departments as they view 
franchising as a safer way to start a new business. For 
this reason, managers will usually provide good terms 
and a higher lending proportion of the required start-
up capital than might otherwise be available. Should 
you wish, we can assist you with introductions to 
these	financial	institutions	subject	to	the	usual	lending	
criteria.

Do I have to create the market?
No, the market is already there. The pest control 
industry is generating revenues to the turn of £572 
million and is currently growing at an annual rate of 
12.1% (IBIS World, UK Market Research Report, July 
2020).

On what basis do you select your franchisees?
We want our franchisees to succeed and, on that 
basis, we will be very selective. Broadly, we want 
ambitious people, preferably with a successful 
business background, who are interested in and 
capable of promoting and supplying PGH® Beegone® 
services. You will be able to absorb procedures and 
systems with ease, be disciplined and have a positive 
outlook. Above all we look for happy and pleasant 
individuals with a passion for delivering high standards 
and	communicating	this	to	their	staff	and	customers.



Is franchising the best option for me?
Assuming you have made the decision to run your own business, franchising 
may	be	your	best	option	as	it	offers	many	clear	advantages	over	creating	
a new business from scratch. You will be able to use an existing business 
format which we have created. This reduces the risk of starting up a 
completely new business or working a new area. Our business methodology 
is already developed, tested and proven in the market. You will have much 
more credibility with your customers who will see you as part of a larger 
national organisation. You can focus on growing your business, in the 
knowledge that we are with you all the way.

What skills do I need?
We are looking for people who have the necessary skills, business acumen, 
energy and passion to create a strong, loyal client base in a short period of 
time. You must be keen to run your own business, focus on success and  
be prepared to put in the necessary time to make it happen. You must also 
have	an	interest	in	and	affinity	with	what	we	do.	It	is	not	necessary	for	you	
to have worked in pest control / live bee removal previously or possess all 
the skills to operate the PGH® Beegone® franchise system, as you will be 
provided	with	the	necessary	knowledge	during	training.	The	bfa	offer	a	free	
online	course	for	new	franchisees	–	Prospect	Franchisee	Certificate.

Is my success guaranteed?
The simple answer to this question is no. As with any business, it requires 
hard work and a strong desire to succeed. We will be there to help you 
all the way so, with your commitment and the PGH® Beegone® franchise 
method, everything is in place for a successful future.

How quickly can I get set up?
We anticipate that you will be able to begin trading within weeks of signing 
the Franchise Agreement, this is dependent on you completing and passing 
our	initial	training	and	obtaining	any	qualifications	which	are	deemed	
fundamental to perform the job.

FAQs
How soon will I start earning? 
As soon as you are able to start trading we will begin passing you leads so it 
is possible to earn from the get-go.

Can I run a PGH® Beegone® franchise from anywhere in the UK?
You can run a PGH® Beegone® franchise anywhere there is a viable territory 
– available territories in your area will be discussed with you as part of the 
recruitment process.

Who will be my link with you after I have opened for
business?
We work closely with you on a regular basis. Our sales and support 
team will help you book jobs in and will assist you with managing 
the CRM and quoting software. We will also have technical 
support and franchise support teams available over phone. You 
will have frequent one-to-ones with the franchisee support 
team and visits from the Founder of the business as well.

RODENT FACT:
Nearly 20% of the world’s food supply is
consumed by rodents.



Tel: 01483 387414
opportunity@pghbeegone.co.uk
www.pghbeegonefranchise.co.uk

Get in touch with us…

The most unique pest control franchise in the UK
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