
Managing Customer 
Communications



 

For over 30 years we’ve built relationships that have brought us close to our clients, evolving from 
a traditional printer into an end to end provider of marketing services & solutions across print and data. 
We’ve grown, understanding our clients needs.
 
Based in Royal Victoria Dock close to the UK’s premier events and conferences venue, London City 

able to service our clients and respond at pace to their changing needs. Clients that, thanks to our 
services, quality and location, now span the globe.
 
We understand what we do has to help you achieve your goals. So we provide our clients with digital, 
litho and large format print, together with data & mailing solutions and design services that combine 
to deliver high quality, impactful customer communications.
 
For every job we consult, develop and implement to create the right solution each and every time. 
We manage the process for our clients, taking the pain away, so you can concentrate on what really 
matters to your business.
 
When you need fast turnaround short run print, we’re right by your side.  
When you need more complex print, we’re there for you.

Close to ExCeL.  
Close to Canary Wharf.  
Close to the City. 
We’re close to you.





> Corporate Literature & Stationery

> Business & Financial Reporting

> Brochures & Catalogues

> 

> On-demand Marketing Materials

> Large Format Printing

> Signage

> Event Branding

> Conference Materials

> Branded Corporate Goods

> Visual Merchandising

> Same-day Service 

> Typesetting

How can we help you:



To meet our clients’ needs we’ve built a team with a wealth of cross-industry 
knowledge and experience drawn from corporate business, marketing, 
creative, print and direct mail backgrounds. 

People make relationships, and great people forge great relationships, which is why we regularly 
invest in development and training to build an outstanding team. We’re a trusted partner, possessing 
the knowledge to understand exactly what’s needed, ensuring the right solutions are delivered each 
and every time. 

 
Our commitment to you is to provide the greatest return on your marketing investment, whatever  
it takes, because we know that true partnerships result in mutual success. 



ISO 14001 

Something that’s increasingly important to business is working with 
partners that behave in a sustainable way. We’re always looking at how 
we can minimise our environmental impact and help our clients minimise 
theirs. From the raw materials we use, and suppliers we work with, to our 
plant and machinery, we actively seek more sustainable print solutions.

Sustainable Paper
 

our paper stocks come from well-managed forests that adhere to strict environmental standards.  
Visit fsc-uk.org to learn more.

Vegetable Based Inks
We only use vegetable-based printing inks, removing harsh chemicals in the printing process. This has 

– 10%. We’re currently in the process of testing completely IPA free inks on all our printing presses.

Recycling
We recycle as many elements of the print process as possible. All metal printing plates used on our 

 
We have different recycling points for paper, plastic and aluminium. All paper waste is recycled and 
converted into packaging.

Deliveries
Our location has superb transport links. To help reduce our carbon footprint we have a policy of public 

Light Railway and London Underground to avoid unnecessary journeys. It gives us full control of a job 
from end to end. We will use our own delivery van or couriers when the job requires them.

Doing it 





sensitive. Understanding this has enabled the development of stringent 
procedures that not only adhere to GDPR requirements but maintain  
the safety and integrity of data at every step of the print and mail process. 

Secure processes

Our process has been designed, tested, documented and implemented, with every member of the 

back up system and plan are in place. 

To compliment this, clients regularly audit us to ensure we comply with “FCA” (Financial Conduct 
Authority) regulations.



ISO 9001

Where’s your job?
As well as our own procedures, we work to ISO9001 standards which govern our quality control 
process. Every member of the team is trained to continually quality control our output, and the 

 
Enabling analytics to be used and applied for continual improvement.

 
to do so reduces intervention in the process and eliminates potential error.   

To ensure complete integrity and security we have the ability to read OMR plus 2D and 1D barcodes. 



Delivering your brand the way you want it to be delivered. That’s the job  
of a print partner. That’s our job. A lot of planning and skill goes into 

make sure your customers and prospects have a positive experience each 
and every time you communicate with them, whether that be on a small 
or large scale.

for any size of run and any quantity. From full-colour brochures, books, reports & accounts, corporate 

bring your brand to life. Offering the quality and standard you demand, at the scale you need.  

 
of formats including:

> delicate foiling,
> spot varnish,
> embossing and debossing

over the impact your materials make.

Litho print production





With our latest print technology, 
the Xerox Iridesse production 
press, digital really is no longer 
a poor alternative. One of these 
two pages is printed digitally. 
Can you identify which is 
printed using digital technology 
and which uses lithographic 
technology?

Can you
see the
difference





Our latest technology digital production press transforms marketing materials, now giving you the 
options you’ve long wanted but haven’t been able to achieve. You can now combine the value, speed 

you get a much higher quality result.

This includes the ability to print gold, silver, metallics and even clear or white inks to deliver real wow 

communications or printed materials that help you deliver the right impression. 

Digital now represents the perfect opportunity to personalise your communications and build individual 
relationships at scale.

Your partner for on-demand, six-colour digital print. 

Investing heavily in market leading technology delivers consistency for 
our clients time after time. With our state-of the-art short run and variable 
output capabilities we can provide your business with quick turnaround, 
personalised, digital print that’s cost-effective and doesn’t compromise on 
quality, whenever you need it. 

business-critical communications or marketing campaign added impact to 
engage your customers on a much deeper, more personal level. 

Digital print production

Xerox Premier Partners
Global Network



Variable document production
For marketing campaigns, response rates are proven to be higher when using personalisation.  
We’re able to help you achieve more with your marketing campaigns, and generate higher response 
rates, by increasing the levels of personalisation. Through our variable document production services 
we can help you personalise many different aspects including not only text but images, graphs and 
charts that are relevant to individual recipients. Enabling you to deliver a highly personalised  
message at scale.



If your business needs the latest in direct mail solutions, we’re perfectly 
positioned to help you. Whether it’s a stand-alone service or as part of a 
complete process from print to mail, we can take care of it, removing the 
burden from you. That’s what we do.

The advantage of our complete print to mail service is that all stages of the process are carried out 
on the same site from end to end, reducing turnaround times and maximising control. 

range of documents.

Further personalisation can be added through envelopes. Or as an alternative to envelopes, take 
advantage of polywrapping or potato starch packaging. In line with our approach, recent upgrades 
have meant that all equipment within the mailing division is the very latest market leading technology. 

Mailing



Deliver huge impact for your brand, across a wide range of creative 
platforms from visual merchandising and signage to events & exhibitions 
using large format graphics. 

Large format

We provide large format print solutions for some of the country’s most iconic brands, creative retailers 
and market leading agencies, delivering a service that sees us perform as an extension of our clients 
and their teams. 

We’re constantly sourcing new materials for our clients; direct print, vinyl mounted, dye-sublimation, 
acrylics, totems. Let your imagination drive you and together we’ll bring it to life. 



Turning your ideas into reality, 24 hours a day.
If you need design support, our team of designers can work with you from 

Our knowledge of digital and traditional media channels and current design trends enables us 
to craft creative solutions that enhance your marketing communications and deliver impact, to perfectly 
represent your brand. If you’re a new start-up or looking to re-brand, we help create fresh and unique 
identities that better position you to connect with your target audience. We also have the ability 
to support many additional business areas, such as website design and build, hosting and e-mail 
solutions or corporate business presentations. We are here to advise and support you.

Design services



> Financial Services

> Conferences & Events

> Construction

> Transportation

> Public Sector

> Education

> Training

> Marketing

> Travel

> Retail

Often, you simply don’t have the time to conduct multiple conversations 
with multiple suppliers when you’re pulling a campaign together or planning 
an event, but you still need to source gifts or branded products.

Recognising how this can add a disproportionate amount of time and effort to your day, we help 
by providing the branded goods you need. We source, print and deliver an extensive range from desk 
or table-based items to larger or higher value products. All with your company brand or message on. 

It’s our passion and commitment to delivering an outstanding level of service that led us to provide 
the comprehensive solution businesses need. It’s what makes us different.

Branded merchandise



Unit 1D, K Warehouse, Royal Victoria Dock, 
2 Western Gateway, London E16 1DR 
T: +44 (0) 20 7729 5500 
E: sales@dcslondon.com 
W: dsclondon.com

Unit 1D, K Warehouse, Royal Victoria Dock 
2 Western Gateway, London E16 1DR 
T: +44 (0) 20 7729 5500 
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