
JOIN THE MOST SUCCESSFUL  
UK FRANCHISE NETWORK

MAKE
YOUR
MARK



“When you go into a franchise, you need  
to be sure it’s a business you can trust, with  

a proven track record. With Recognition Express  
you can be a major success story.”

NIGEL TOPLIS  

MANAGING DIRECTOR

RECOGNITION EXPRESS



OVER  
40 YEARS OF 
FRANCHISING 

SUCCESS
Successfully trading since 1979, previous winner of the coveted bfa 
Franchise of the Year Award, extensive franchise territories in the UK 
and Europe and with multiple revenue streams Recognition Express 
is a stalwart of British franchising and is the most successful 
franchise network for the sector in the UK.

In a market worth an estimated £3billion plus per annum Recognition 
Express supplies branded business gifts and promotional products, 
personalised name badges, staff awards, posters and signs plus a full 
range of branded clothing to the widest cross section of companies and 
organisations in the UK. From SME’s to FTSE100 to local government and 
academia to charities.

Hardworking, ambitious and driven franchisees with good ‘people skills’ 
are well suited to the ethos of the company and will find the rewards for 
owning your own business can be substantial.
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The market in which we operate is worth in 
excess of £3 billion and the opportunities for 
Recognition Express franchisees are endless.

From name badges to signs; corporate clothing to promotional 
products; business gifts and staff awards to large full colour 
digital posters and even medals and trophies. What’s more,  
our products are multi-industry and cross client from small  
local charities to large international corporations.

WHAT’S THE  
MARKET?

Figures from BPMA and PPAI

96%  of people believe promotional products  
increase brand awareness

9/10  people recall the branding after receiving  
a promotional product
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What’s the opportunity 
Walk around your local area and look at the opportunities 
that are everywhere. How many company or school signs 
are in need of repair or replacement? How many retail and 
service staff do not have name badges or uniforms? How 
many charities could offer lapel pins or button badges? Who 
has posters and large prints on display? Then there is our 
largest market for promotional products, for which every 
business has a potential need.

Once a franchisee is established, the bulk of sales come 
from repeat business. The business of Recognition Express 
is predicated on building long-term relationships, even 
friendships, with customers.

When you start with Recognition Express you immediately 
sign on to a professionally designed package of marketing 
activity including a 12-month centralised direct mail 
programme (CDMP) to build awareness of your business 
and the brand. You will also receive sales proposal 
templates, sales letter templates, a wide selection of 
marketing literature and brochures, as well as a full 
programme of training. All this will enable you to instantly 
start building relationships with prospective customers, and 
all the above is included in your initial fee.

Our products are our greatest salespeople. Quite simply our 
Franchise Owners receive more new business as a result 
of referrals and recommendations from companies such 
as British Airways, McDonalds, Jewson, Barclays and other 
blue chip companies than from any other source.
Our product range is vast and is constantly growing as we 
continue to source new ideas and new suppliers. With 
a regular multi million pound spend you benefit from 
our massive purchasing power. We buy from the most 
competitive international suppliers – the best available. 
 

Workplace Welfare: Understanding our market
At Recognition Express, our success is understanding our 
market and knowing when to adapt. Our strength is in our 
ability to understand market changes, react quickly and 
innovate new solutions. This is not the first time we have 
re-engineered our offering – we’ve been through recessions 
and credit crashes. More recently, we have responded to the 
COVID-19 pandemic and the changing face of the market by 
introducing another revenue stream – ‘Workplace Welfare’. 

Workplace Welfare Solutions is an extension of the 
comprehensive services we already provide. Our customers 
can rely on Recognition Express to supply everything they 
need to keep their workplace, their customers and their 
workers safe. With over 40 years’ experience of working  
with suppliers worldwide, we have called on this  
expertise to develop a whole range of top quality  
workplace welfare solutions ranging from hygiene  
products to PPE, protective screens, high vis  
clothing, signage and much more. Every  
item in the range has been thoroughly  
researched to ensure it is fit for purpose  
and meets all of the relevant standards.



With over 40 years in business  
The Recognition Express Head Office team have 
a wealth of business experience from sales and 
marketing to operations to finance to procurement.

Whilst this is your business and it’s you who makes 
the key decisions, we are always on hand with help 
and advice. More importantly you have access to the 
widest range of support to help you manage, grow 
and develop the business. You also benefit from the 
Recognition Express business systems, marketing 
programmes and collateral and sales tools.

As part of the largest franchise network for corporate 
merchandise and recognition products you will take 
advantage of our considerable purchasing power – 
plus we get best products from the best suppliers, 
keeping you ahead of the competition.

We are committed to supporting you in all key  
areas of the business:

• Integrated business planning
• Centralised marketing activity
• Appointment generating programme
• Ongoing training
• Financial planning
• Comprehensive marketing launch programme
• Annual symposium
• Monthly magazine
• Dedicated extranet
• Help and advice lines
• Franchisee websites
• Procurement

Marketing is the cornerstone of every 
successful B2B business
Recognition Express has extensive marketing 
experience in the business to business field. We 
have developed several tried and tested marketing 
systems and programmes to help franchisees to 
achieve ‘friction free’ marketing and to get in front of 
customers – old and new.

All franchisees have access to an extensive and 
comprehensive collection and range of marketing 
collateral from sales letters, to email marketing to 
awareness cards to flyers/leaflets to give-aways to 
a branded and personalised catalogue. Additionally, 
we engage professional agencies to coordinate 
direct marketing activity to prospective customers 
and generate appointments on your behalf.

Centrally designed, managed and implemented 
direct marketing programmes form the backbone 
of the Recognition Express marketing system. 
These are augmented by high quality literature, 
marketing tools and ongoing training designed to 
drive business growth, client contact and brand 
awareness.

Constantly on the lookout for exciting products and 
innovations, we invest both the time and money in 
on-going new product development programmes and 
in constant R&D, across the whole product range.
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IN BUSINESS 
FOR YOURSELF, 

BUT NOT BY 
YOURSELF

“The support has been first class with excellent 
material and an ever-improving range of centralised 
marketing programmes. I can see significant growth 

and am aiming to take the business to the next 
level over the next 12 months.”

ADAM FINDL AY 

RECOGNITION EXPRESS MID SURREY



THE  
SUPPORT
WE GIVE



“The support I have received from Recognition 
Express has been exceptional, so much so that at the 
end of my first year I achieved all my financial targets 
and have made the transition to business owner. The 
business is going extremely well and the economic 
climate has not affected my business at all. In fact, 
people are very aware of the need to promote the 

business and keep their name out there.”

JAN CHIDLEY 

RECOGNITION EXPRESS HULL & EAST RIDING
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Keeping in touch
With Recognition Express the support is ongoing.  
We have regular network meetings, monthly 
marketing updates, monthly communication on 
products, regular visits for business planning and 
a bi-annual conference. Plus, our centrally located 
headquarters are easily accessible from all parts of 
the country, with excellent motorway connections.

Not only do we keep in touch with you, but we 
also keep in touch with the evolving needs of each 
franchisee. We operate, and have always operated, 
a franchise of our own to keep us informed of 
developments in the field. This too is an essential 
tool for research into new technology, techniques 
and products.

Our support team have over 70 years combined 
franchising experience and are always on hand to 
provide help and advice. They provide input and 
guidance on issues including sourcing, production, 
sales, marketing and training. You can also find  
extra help at our regular meetings and conferences, 
where you can share news and ideas with  
other franchisees.

In addition to the team at Head Office we also have 
a number of “key partners” to service specific parts 
of the business including web development, PR, 
contact management, support and telemarketing – 
all available to every franchisee but funded by Head 
Office. It’s your business but you will never feel like 
you are on your own.

Figures from BPMA & PPAI

94%  of people who receive a 
promotional product remember 
the advertiser over 6 months later

8/10  people recall the messaging after 
receiving a promotional product
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FREQUENTLY ASKED QUESTIONS 

Can I get bank loan to buy a Recognition Express franchise?
Yes you can, we can point you in the right direction as we have excellent  

relationship with many banks.

Do I need to have experience in the Promotional  
Products industry?

No, we are looking for people who want to run a businesses and are will to work  
hard towards that.

What territories do you have available?
Please call 01530 513300 for more information regarding available territories.

Can I run the business from home?
Yes, you can run your business from home.

Do I have to work fulltime in the business?
Yes. This is a full time business venture which requires total commitment to the 

business. The more time you devote to the business the more successful you will be.

How long is franchise agreement?
We believe in long-term relationships, so our agreement is for ten years,  

and is renewable at no extra cost.

How long will it take to start a Recognition Express business?
We will move as quickly or as slowly as you wish but you can start trading as  

soon as you complete your training.

Can I speak to existing franchisees?
Yes. We recommend you speak to a number of franchisees which we will facilitate 

following our initial meeting.

Should I send the franchise agreement to a lawyer?
We would always advise that you get a lawyer to explain the Franchise Agreement 
and its nuances – and would strongly advocate that you use a specialist franchise 

lawyer who is affiliated to the BFA.



TALK TO 
RECOGNITION

EXPRESS
TODAY



Recognition Express: Unit 2, Cartwright Way, Forest Business Park, Bardon, Coalville, LE67 1UE
Tel: 01530 513300  Fax: 01530 513309  Email: sales@recognition-express.com
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